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As	  housing	  prices	  in	  San	  Francisco	  skyrocket,	  eviction	  rates	  rise,	  and	  the	  city	  
continues	  to	  experience	  other	  negative	  impacts	  of	  gentrification,	  concerned	  residents	  
and	  activists	  struggle	  to	  pinpoint	  the	  causes	  of	  these	  rapid	  changes.	  	  One	  frequent	  
culprit	  is	  the	  “Google	  Shuttles:”	  large,	  unmarked	  buses	  which	  transport	  thousands	  of	  
tech	  workers	  every	  day	  from	  their	  homes	  in	  San	  Francisco	  to	  their	  jobs	  in	  Silicon	  Valley.	  	  	  
While	  many	  companies	  use	  private	  shuttles,	  Google	  has	  the	  largest	  fleet	  with	  over	  30	  
stops	  in	  San	  Francisco,	  and	  a	  ridership	  of	  over	  4,500	  daily.	  	  

The	  hypothesis	  is	  that	  the	  Google	  shuttles	  –	  as	  a	  transportation	  investment	  that	  
allows	  wealthier	  tech	  workers	  to	  live	  in	  San	  Francisco	  and	  commute	  for	  free-‐is	  
contributing	  to	  the	  phenomenon	  of	  rising	  rents	  in	  the	  city,	  particularly	  around	  the	  bus	  
stops.	  	  	  	  	  	  

This	  report	  seeks	  to	  test	  this	  hypothesis	  through	  analyzing	  housing	  price	  data	  
around	  five	  of	  the	  Google	  Shuttle	  stops	  between	  2010-‐2012.	  	  The	  results	  show	  a	  strong	  
suggestion	  that	  rents	  within	  a	  “walkable”	  distance	  of	  the	  shuttle	  stops	  are	  rising	  more	  
rapidly	  than	  rents	  in	  the	  neighborhood	  as	  a	  whole.	  	  	  

	  
The	  selected	  shuttle	  stops,	  illustrated	  in	  Figure	  1	  are:	  	  

• Lombard:	  Fillmore	  Street	  and	  Lombard	  Street	  
• Geary:	  Geary	  Boulevard	  and	  Presidio	  Avenue	  	  
• Haight:	  Divisadero	  Street	  and	  Haight	  Street	  
• Valencia:	  24th	  Street	  and	  Valencia	  Street	  
• Dolores:	  30th	  Street	  and	  Dolores	  Street	  	  

	  
The	  stops	  were	  selected	  for	  being	  in	  neighborhoods	  with	  a	  high	  percentage	  of	  renters.	  	  I	  
used	  rental	  data	  from	  Padmapper,	  a	  website	  which	  collects	  rental	  listings	  from	  
Craigslist,	  Apartments.com	  and	  Rents.com	  among	  other	  websites.	  
	  

I	  looked	  at	  data	  within	  two	  specific	  geographies:	  the	  first	  consists	  of	  rents	  within	  
a	  “walkable”	  radius	  of	  half	  a	  mile	  from	  the	  selected	  shuttle	  stops.	  	  A	  half-‐mile	  distance	  is	  
often	  considered	  “walkable”	  in	  transit-‐oriented	  development,	  and	  so	  I	  used	  this	  
standard	  here.	  	  	  The	  second	  geography	  consists	  of	  rents	  “outside”	  the	  walkable	  radius:	  
from	  an	  area	  between	  half	  a	  mile	  and	  a	  full	  mile	  from	  the	  shuttle	  stops.	  	  	  
	  

As	  you	  can	  see	  from	  Figures	  2	  and	  3,	  in	  most	  cases	  rental	  prices	  within	  a	  
walkable	  distance	  of	  the	  shuttle	  stops	  are	  increasing	  at	  a	  faster	  rate	  than	  rental	  prices	  
outside	  the	  walkable	  distance.	  	  	  There	  are	  seven	  instances	  of	  rents	  increasing	  faster	  
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within	  the	  walkable	  radius,	  one	  that	  I	  have	  considered	  neutral	  (as	  the	  difference	  
between	  the	  two	  rates	  is	  less	  than	  five	  percent)	  and	  two	  where	  rents	  outside	  the	  
walkable	  radius	  are	  actually	  increasing	  faster.	  Figures	  4	  and	  5	  show	  the	  rates	  changes	  
mapped	  to	  the	  shuttle	  stops.	  	  

	  
Craigslist	  ads	  also	  provide	  evidence	  that	  the	  shuttles	  may	  be	  impacting	  the	  rental	  

market.	  Craigslist	  is	  a	  very	  popular	  website	  for	  listing	  apartment	  rentals,	  and	  provides	  a	  
snapshot	  of	  what	  amenities	  sellers	  think	  would	  ‘draw’	  potential	  tenants	  to	  their	  units,	  
and/or	  allow	  them	  to	  charge	  higher	  rents.	  	  	  Between	  November	  2012	  and	  April	  2013,	  I	  
picked	  three	  random,	  separate	  days	  to	  review	  the	  Craigslist	  ads	  for	  apartments	  in	  San	  
Francisco.	  	  On	  each	  of	  these	  days,	  I	  found	  several	  listings	  that	  advertised	  proximity	  to	  
the	  Google	  Bus	  stops	  as	  a	  perk.	  	  Figure	  6	  provides	  a	  sampling	  of	  those	  listings.	  	  	  

	  
The	  descriptive	  analysis	  presented	  here	  suggests	  that	  the	  Google	  shuttles	  are	  

having	  an	  impact	  on	  rental	  prices	  in	  San	  Francisco.	  	  Rents	  appear	  to	  be	  rising	  more	  
rapidly	  within	  a	  walkable	  distance	  of	  the	  shuttle	  stops,	  and	  proximity	  to	  the	  shuttle	  
stops	  is	  touted	  widely	  as	  a	  desirable	  amenity.	  	  	  As	  the	  city	  continues	  to	  negotiate	  
efficiency	  and	  equity	  tradeoffs	  in	  this	  housing	  market,	  special	  attention	  should	  be	  paid	  
to	  the	  housing	  conditions	  around	  the	  shuttle	  stops.	  	  	  
	  
	  
For	  a	  copy	  of	  the	  full	  report,	  or	  additional	  information	  on	  this	  research,	  please	  contact	  
Alexandra	  Goldman	  at	  rose.goldman@gmail.com.	  	  	  
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Figure	  1-‐	  Selected	  Shuttle	  stops	  
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Figure	  2-‐	  source:	  Padmapper	  

	  
	  

	  
Figure	  3-‐	  source:	  Padmapper	  
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Figure	  4	  

	  

	  
Figure	  5	  
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Figure	  6	  


